
Introduction
As a business owner, it can be a daunting
experience not understanding your rights
when having Guide, Hearing or Assistance
Dogs visit your place of business.

Most worry about damages, aggressive
dogs, guest/client/customer experience. But
at the same time, fear the idea of unlawfully
discriminating against an assistance dog
team.

This guide outlines everything you need to
know about assistance dogs, and ensuring
they are accommodated for in your place of
business. 
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For business owners and their employees 

Why do people use assistance
dogs? 
Assistance dogs are one of the most adaptive pieces
of medical equipment. There is almost no limitation to
what they can do to assist with disabilities. From
supporting people living with mental illness, to being
the eyes of somebody who is vision impaired, the
possibilities are endless for what an assistance dog
may be able to assist people living with disabilities. 

Therapy Dogs, Service Dogs, Emotional Support Animals, Companion Dogs. 
Before we begin, it’s important to understand the different terminology for different working dogs. Mixing these up might seem like a minor
thing, but it contributes to the ongoing cycle of misinformation which spreads like wildfire. 

Therapy dogs work in places like hospitals, schools and nursing homes. These dogs are not assistance dogs, and cannot go into public places
such as Coles or Shopping Centres.
Service dogs in Australia are working dogs such as police dogs, however some handlers prefer to use ‘Service Dog’ over ‘Assistance Dog’.
Assistance dog is the legal term here in Australia.
Emotional support dogs provide comfort to somebody dealing with mental illness. In Australia, there is no legal recognition of ESA’s, and so
they fall under the same category as pet dogs.
Companion Dog is the legal term for pet dogs here in Australia. They are not allowed in public places such as supermarkets. 



Requesting Proof 
As a business owner in Australia, or an employee of a business, it
can be difficult to access reliable and up to date information on
what sort of information you can request for an assistance dog who
is, or is going to be at your place of business.

 Let’s get one thing straight before we begin:

Assistance dogs do NOT require an ID card.

 ID cards are provided for convenience by organisations or
associations to help identify their teams. They aren’t a legal
requirement at all and some teams won’t have one at all.

Heres what you can request:

1 Proof the dog is trained to standards 
appropriate for an animal in a public place.
2 Proof the dog meets standards of hygiene 
suitable for an animal in a public place
and
3 Proof the dog is trained to alleviate the effects
of a disability.
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The only law which applies without exception is Australian
Federal Law. This is the Disability Discrimination Act, 1992.
(follow QR code to the left).

Sections 9.2 and 54a apply specifically to assistance dogs.
The basic summary of the laws is:

Section 9.2: What defines an Assistance Animal?

An assistance animal is a dog or other animal trained to
alleviate the effects of a disability, and trained to meet
standards of hygiene and behaviour suitable for an animal
in a public place.
This may be achieved by achieving government
accreditation such as Guide, Hearing and Assistance Dogs
accreditation, achieving accreditation through an assistance
dog training program, or by owner training the dog to these
standards. 
(interpretation only, actual excerpt can be found using the
QR code)

Section 54a: Lawful Discrimination

This excerpt states that a gatekeeper can lawfully
discriminate if:

The animal is not under effective* control
The handler fails to provide proof that the animal is an
assistance animal
The presence of the animal may pose a risk to the health
and safety of other living beings
The animal is reasonably suspected to have an infectious
disease.

*effective control does not mean the animal must be
leashed. Effective control can be achieved through hand
signals, voice control, and alternatively, the animal can be
handled by another person. 
(interpretation only)
 

Understand the Laws 

What will proof look like? 
Proof for assistance dogs looks different for every team.

Here are some examples of proof you might receive from a team:

1 An organisation-issued ID card which specifically states the dog
has passed an assessment or has been trained by the organisation. 

2 A physical or digital copy of training logs outlining the training
the dog has gone through and for how long the dog has been
raining.

3 A physical or digital copy of a letter from a vet stating the dog is
in fit and healthy condition, is free from infectious disease, and is
fully vaccinated.

4 A physical or digital copy of a letter from a qualified medical
practitioner (including psychologists) which state the individual
has a disability and/or the individual requires support from an
assistance dog. 



Victorian State Law is implemented through the Equal
Opportunity Act. It does not provide accreditation, but
defines an assistance dog as:
”Assistance dog means a dog that is trained to perform
tasks or functions that assist a person with a disability to
alleviate the effects of his or her disability”. 

 

State Legislation
State legislation differs in each state/territory in Australia.
However it is important to remember that the only law you
actually need to follow, is Australian Federal Law (outlined on
previous page). Under section 109 of the Australian
Constitution:
“When a law of the State is inconsistent with a law of the
Commonwealth, the latter shall prevail, and the former shall,
to the extent of the inconsistency, be invalid.”
 
Interpretation: unless your state law aligns with federal law, it
is invalid for the purposes of compliance. 
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South Australian State Law is implemented through the
Dog and Cat Management Act.

This Act provides accreditation of Assistance Dogs through
a Public Access Test. Requirements for undergoing this test
is that the dog must be desexed and microchipped, and the
handler must be 18 or over. Once the Public Access Test is
passed, handlers receive an ID card from the board.
 

South Australia

Queensland
Queensland State Law is implemented through the Guide,
Hearing and Assistance Dog Act (GHAD).

This Act provides the accreditation of assistance dogs
through a GHAD recognised assessor. Assistance dogs will
need to perform a GHAD Public Access Test, and then they
will receive a GHAD identity card for access. GHAD is also
available in other states and people can achieve GHAD
accreditation when living interstate.

 

Victoria

Western Australia
Western Australian State Law is implemented by the Dog
Act, 1976. Accreditation is provided by Local Government,
Sport and Cultural Industries by performing a Public Access
Test. Teams who pass this test will receive an ID card.

 

Australian Capital Territory 
The ACT Government provides accreditation through an
optional Public Access Test. Teams who pass the test
receive an ID card.

 

New South Wales, Northern
Territory, Tasmania
No current state legislation is in place for the monitoring and
accreditation of assistance animals. Those who live in these
states can reference Australian Federal Law, the Disability
Discrimination Act, 1992. 
 

Teams who are accredited
through state law, fall under

section 9.2A of the DDA. 

State accreditation is OPTIONAL. There is no
legal requirement to carry ID or to complete a

public access test. 



What if a dog is disrupting my
business?
Any dogs who are barking, inappropriately eliminating,
lunging, growling, displaying aggression, fear or anxiety, are
no longer protected legally. You can ask them to leave.

However it is important to ensure that you understand that
dogs are not perfect, and may make mistakes from time to
time.

For example, some assistance dogs can have accidents
indoors when their handler doesn’t properly prepare them.
Alternatively, some assistance dogs may be spooked and
respond by 1 bark. While these do fall under ‘reasonable
discrimination‘, definitely consider your individual ethics
before making the decision to ask a team to leave. 
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Assistance dog teams are still liable for damages, per section
54a of the Disability Discrimination Act, 1992.

However there are ‘reasonable’ and ‘unreasonable’
expectations for assistance dogs.

Charging a team for leaving pet hair on a bed is unreasonable. 

However, if an assistance dog urinated on the carpet and
required professional cleaning, the handler can be held liable
for the expenses incurred as a result.

Extra cleaning fees are not applicable unless unreasonable
mess or damages had occurred.

Pet fees or surcharges are not applicable to assistance dogs. 

What about damages?

Who trains assistance dogs? 
Anybody. Yep! 

There is no regulation as to who can train an assistance dog,
which means that you can actually do it yourself. This is often
referred to as “owner-training”. You can also have a dog
trainer assist you with training your dog, but there isn’t any
requirement to go through an assistance dog program. 

Program assistance dogs (dogs that are trained by an
organisation) can cost upwards of $20,000. There are ways
to avoid this cost, and to make things more accessible,
including owner training your dog.

It is unlawful as a business to deny owner trained assistance
dogs, or to set your own standard on what you class as an
assistance dog.

Assistance dogs never require formal training by an
organisation or a professional trainer. Enforcing this is
discrimination. 

One of my staff members are
allergic to dogs, what do I do? 
Unfortunately, staff or customer/client allergies are not a
reasonable excuse to deny an assistance dog team.

The only places exempt from accepting assistance dogs are:

- commercial kitchens
- some zoos/animal habitats
- operating theatres or other sterile environments
- workplaces where an assistance dog is not a reasonable
accomodation for an employee (in other words, work would
be physically impossible or unreasonably difficult if a staff
member had an assistance dog accompany them) 

What does a real assistance dog
vest look like?

There is no legal standard or ‘official’ vest for assistance
dog teams, and some teams enjoy customising their vests.

In fact, some assistance dogs might not even wear a vest.

It is unlawful to request a certain vest, or to request a team
be labelled.

In saying that, a vest isn’t a deciding factor on whether a
dog is an assistance dog or not. Some dog owners will
fraudulently label their dog as an assistance dog, so it’s
important to request proof no matter what, when an
assistance dog is present at your establishment. 


